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Further Education and Training Certificate: Information Technology: Technical Support  
 
Course Information 
This qualification has been formulated such that it reflects the workplace-based needs of the 
Information Technology Industry as expressed by its stakeholders.  
The input has been used to ensure that the qualification provides the learner with 
accessibility to be employed within the IT Industry. 
 

What are my next steps? 
 
If you require more information before deciding if this is the course for you, or if you would 
like to find out what other options we have available, please contact our call centre on: 
 

• Landline: 041-450 2550, or Mobile: 063 236 0351 
• E-mail: educol@iafrica.com 
 
If you have decided that this is the course for you, then please…. 
 

• Complete the application form. 
• Pay the course fees in full or the deposit required. 
• Send all the above documentation to: educol@iafrica.com 

 
We look forward to welcoming you as a student at Ed-U Options Academy. 
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